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Business Excellence is an outstanding operation in managing the organization and achieving
sustainable performance, it’ s an integrated management system and leadership in pursuing
continuous improvement with innovation both within an organization and its processes.
When an organization embarks on a journey for excellence, the challenge is to look within
and address those key enablers and their associated processes that can influence performance.
The course programs introduce how a world class organization practices those key success
factors in delivering values to realize sustainable excellence performance.
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